TheMass

A Guide for Families

How to check in at Mass, and how to set up your family account
\

Checking in takes seconds on your phone. There is no app to download, and you do not need a
password to check in.



PART 1

Checking in at Mass

Do this once each week at Mass.

1. Scan the QR code at the church.

Open your phone's camera and point it at the code. A link appears at the top of the screen — tap it.
No app is needed.

2. Choose your home parish.

Tap the first box and start typing your parish name, then tap it in the list.
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3. Find your family.

Tap the Family box and scroll or begin typing your last name. Tap your family in the list. If several
families share your last name, look for your first names beside it.
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Type your last name, then tap your family. (Names blurred here for privacy.)

4. Choose the Mass you are attending.
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Pick the Mass you are at.

5. Tap Check In.

You will see a green confirmation with your family name. That is it — you are done.
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Everything filled in, ready to tap Check In.

Your phone may ask for your location If a box appears asking to use your location, tap Allow. Your parish
uses this only to confirm you are actually at the church. Your location is never saved or tracked — it is checked
once and discarded.

Only one check-in counts per week If you tap Check In twice, or someone else in your family already
checked in, you will see a note saying you are already checked in this week. Nothing is wrong — one Mass per
week is what gets recorded.

Caution Please check in only your own family. Checking in a family who was not at Mass gives them credit
they did not earn, and your parish does review the records.



PART 2

If it will not accept your location

Some parishes require you to be at the church to check in. If your phone's location is switched off, or
you tapped Don't Allow by accident, the page will say it still needs your location. Here is how to fix it.

On an iPhone

e Tap Reload page, or scan the QR code again, then choose Allow.

e If Location is off: Settings — Privacy & Security — Location Services — On.

e |f the site is blocked: tap the address bar — Website Settings — Location — Allow.

On an Android phone

@ Tap Try Again or Check In. If asked, choose Allow.

e |[f Location is off, turn it on in your device settings.

e If the site is blocked: tap the address bar — Permissions — Location — Allow.

Still not working? Use the bulletin instead You do not have to fight with your phone settings. Take a photo
of this Sunday's bulletin and check in that way — it counts exactly the same. See Part 3.



PART 3

Checking in with a photo of the bulletin

Use this if you could not scan the code at church, if your location will not work, or if you simply forgot
until you got home.

1. Go to www.themasscatholic.com/bulletin-check-in on your phone.

2. Choose your parish, your family, and the Mass you attended.

3. Take a photo of this Sunday's bulletin and attach it.

Any clear photo of the bulletin cover is fine.

4. Submit.

Your parish sees the photo alongside your check-in, so they know you were there.
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PART 4

Setting up your family account
You do not need an account to check in at Mass — checking in always works without one. An account

simply lets you sign in later and see your own attendance record for the year.

Important You do not create the account from scratch, and there is no sign-up form. Your parish has already
added your family. You just set a password, and the option to do that appears right after you check in.
1. Check in at Mass as usual.

Follow Part 1. When the green confirmation appears, look just underneath it.

2. Tap Email Password Setup Link.

Under the heading 'Create a dashboard password?' you will see the email address your parish has on
file for you, partly hidden. Tap the button to send yourself a setup link.

3. Open the email and set your password.

The email arrives within a few minutes. Open the link and choose a password. If you do not see it,
check your junk or spam folder.

4. You are done.
From then on you can sign in any time at themasscatholic.com to see your family's attendance.

The button did not appear That usually means your family already has a password set. Try signing in instead,
or use Forgot password (Part 5).

Caution If the email address shown is not one you use, stop and contact your parish office. They need to
correct the address on your record before the setup link can reach you.



PART 5

Logging in later

1. Go to www.themasscatholic.com and choose Log in.

2. Enter the email address your parish has on file, and your password. If setting up account for
first time, click “Forgot password?” and you will be able to set your account by clicking “Send
reset link.” See more below.
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3. You will see your family's attendance for the year.

Which weeks you attended, which Masses, and at which church.

Forgot your password

Tap Forgot password on the sign-in page, enter your email address, and follow the link that is emailed
to you.
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Common questions

If this happens...

Do this

My family is not in the list at check-in

Your registration may not have gone through yet. Tell
your parish office — they can add you, and record
this week's attendance hy hand.

It says | am already checked in this week

Nothing is wrong. Someone in your family already
checked in. Only one Mass per week is recorded.

The page keeps asking for my location

See Part 2, or use the bulletin photo option in Part 3.

I never got the password setup email

Check your junk folder. If it is still missing, the parish
may have a different email address on file for you —
contact the office.

| forgot my password

Tap Forgot password on the sign-in page.

I checked in the wrong family by mistake

Tell your parish office. They can remove the check-in.

| attended a different church in the parish

Scan the code at whichever church you attended —
each has its own code, and it records the right one
automatically.

Thank you for checking in. It helps your parish walk with your family through the year.




